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Fire and Rescue Services Department 

e- TENDER NOTICE 
No. A2- 10814 /2013/KFRS - 1. 12th February 2015 . 

e - Tenders in two cover system are invited from 
Nationalized Insurance Companies in Public Sector (Govt. 
of India Undertaking ) for providing special insurance 
coverage for the executive personnel of Fire and Rescue 
Services Department with respective specifications . The 
tender is to be submitted as e - tenders through 
https:// etenders .kerala . gov.in . Since this is an e -tender, 
only those bidders who have enrolled in the above portal 
with their own Digital Signature Certificate (DSC ) can 
participate in the tender . 

E - Tender document and other details can be 
obtained from the above e-portal. 


The tender has two parts: 


1. 


Technical bid . 


2 . Financial bid (BOQ ). 
Tender No . with PAC — KFRS /E - Tender No . 47/ 2014- 15 
1,36 ,93 ,000 : 


Closing date and time of e -tender — 20 - 3 - 2015 , 
5 p . m . 


Last date and time of receipt of e - tender 
20 - 3- 2015 , 5 p . m . 


2. Scanned copy of the agreement in the 

prescribed format in Kerala Stamp Paper worth 

100 . 
3. Brochure of the policy intended to provide. 
4. Work experience certificate or other relevant 

details. 
Soon on opening the technical bid of e- tenders, the 
Committee constituted to evaluate the technical aspects 
of the equipment will meet and scrutinize the documents 
along with the technical specification of the equipment 
submitted with the e - tender . 

The financial bid belonging to those dealers/suppliers 
who qualified in the technical bid of the equipment 
required by Kerala Fire & Rescue Services Department 
alone will be considered . 

On finalization of the same, the second cover i.e., the 
financial bid of the concerned competent firm will be 
opened for consideration . 

The originals of Complied Technical Specification , 
Agreement in Stamp Paper worth 100 , Declaration in 
Stamp Paper worth ` 100 shall be produced before the 
undersigned soon after the Financial Bid opening . 


Date and time of opening of e -tender: 

1. Technical bid — 25 -3 -2015 , 11 a . m . 
2. Financial bid — 27 -3 -2015, 11 a. m . 


Cost of e- Tender (online submission ) — NA . 


Date upto which the rates are to remain firm for 
acceptance — 31-3 -2015. 


EMD — NA 


Security Deposit — NA 


Period of effect of insurance — With effect from 
1 -4 - 2015 . 


After opening the financial bid , financial evaluation is 
made only after consultation with the DPC and the 
decision of the DPC shall be final and will be uploaded in 
the financial evaluation field of the e- tender site whether 
the tender is financially admitted or not and thereafter the 
awarding of the contract. 

The Committee headed by the Commandant General, 
Kerala Fire & Rescue Services Department will scrutinize 
the tenders received and will recommend suitably . The 
decision of the Commandant General will be final for the 
award of the contract. 


The bidder desiring to take part in the bid shall log 
into https://etenders.kerala . gov.in and then select tender 
and initiate payment. Bidders will be directed to the 
payment gateway page of the State Bank of Travancore . 
There are two options — State Bank of Travancore SBT 
Net banking payment, payment through NEFT from other 
banks to the payment gateway of SBT. 

For obtaining Digital Signature Certificate (DSC ) and 
necessary portal enrollment bidders can visit the website 
https://etenders.kerala .gov.in . 

Tenders will be opened in the online presence of 
such tenderers or their authorized representatives who 
have logged in at the prescribed time of opening technical 
& financial bids. If the date fixed for opening happens to 
be a holiday /due to net failure the tenders will be opened 
in the next working day , at the same time. 
The tender has two covers : 

• Technical cover 

• Financial cover 

The first cover i.e., the technical cover shall be 
uploaded with the following document: 

1. Scanned copy of complied specification of the 

policy intended to provide. 


The right of acceptance or rejection of e - tender 
without assigning any reason is solemnly vested with 
Commandant General, Kerala Fire & Rescue Services. 

The rules and regulations prescribed for e-tenders by 
the Government of Kerala shall be applicable to this 
e -tender also . 

Details with respect to the e -tender and the 
details of specifications of the item to be purchased 
can be obtained from the e -tender website 
https ://etenders.kerala .gov.in . 

Any legal disputes that may arise in relation to the 
e -tender formalities will be restricted to the jurisdiction of 
Thiruvananthapuram District Court. 
Note: — Services of intermediary brokers or agents would 

not be engaged for the policy . 
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Kerala Fire and Rescue Services Executive Personnel 

Special Medical Insurance Scheme 
Policy Requirements and Conditions for e -Tender 
1. Annual premium per person s quote should be 

submitted for the following amounts of sum insured 
for the total number of executive personnel 
( excluding family ) in this department. i.e ., Total 
sanctioned strength 4226 Nos . (present strength as 
on 1 -2- 2015 is 2813). 

a . 3, 00 , 000 per executive personnel 
b . 4 ,00 ,000 per executive personnel 

c. 5 ,00 ,000 per executive personnel 
2 . Pre - existing diseases exclusion / 30 days waiting 

period / 1 , 2 and 4 years seclusion should be waived 


11. Beneficiaries should not be asked to pay the 

difference amount between the actual expense and 
the package finalized by TPA with the preferred 

provider network hospitals (PPN ) . 
12 . Reimbursement claim submission timeline should be 

60 days . 
13 . Policy should have a provision to include new 

recruits by paying additional premium on pro rata 

basis. 
14 . Members of the scheme should have cashless facility 

in empanelled hospital network . 
15 . Ambulance charges up to 3000 per employee 

should be provided . 


off. 


Fire & Rescue Services 
Headquarters , 

JOE KURUVILLA EASow , 
Housing Board Junction , 

Director (Admn.), 
Thiruvananthapuram . 

For Commandant General. 
E -mail-Keralafireandrescueservices @ gmail.com 


3 . Domiciliary hospitalization should be covered . 
4 . In addition to standard day care procedures, 24 hrs. 

hospitalisation should be waived for minor road 
accidents, minor burn cases , allergy and rashes due 
to chemical or other factors while on duty and other 
accidents , Bone Fracture, Dog/Cat/Snake / Insect bite, 
Dental Surgery due to accident, Chicken pox, Diabetic 
Retinopathy , other spreading diseases , emergencies 
arising at work place and on official travel, 
Laparoscopic Therapeutic Surgeries that can be done 

in day care , Lithotripsy (kidney stone removal). 
5 . No capping on aliment or surgical procedures. 
6 . Room rent per day should be restricted to 1 % of the 

sum insured and 4 % for ICU . 
7. Pre hospitalization expense for 30 days and post 

hospitalization expense for 60 days should be 

payable under the policy. 
8. Ayurvedic treatment should be payable under the 

policy with a limit of 15 , 000 subject to the 
condition that the treatment is taken from 

Government Hospital. 
9. The policy should have a buffer Sum insured of 

1,00 ,00 ,000 (One Crore) for critical illness . The 
individual limit for the buffer shall be ` 2,00,000 per 
employee and this cover will be operative only after 
exhausting the basic sum insured mentioned in point 

1 above. 
10. Policy should also have a buffer sum insured of 

1,00,00, 000 (One Crore ) for treatment of injuries 
suffered in any accident or in Fire and Rescue Action 
or in any encounter with violent mob including burn 
Head injury etc . for the entire Fire and Rescue 
Services Force . This buffer shall be provided over 
and above the main sum assured mentioned in point 
1 above . There should not be any individual limit on 
the buffer. 


